ST afse IF MEFW MmEa-205¢
(ofaifere Q05v)

Grievance Redress System Guidelines, 2015
(Revised 2018)

wfgsifaaw e
T 83¢/fCr™a 205b



wfSrar Af SR I8 ALFIS A Ee-205¢
(AifT=ifere so5b)

a
| Grievance Redress System Guidelines, 2015
(Revised 2018)




LI
NI L IR == e
3.3 Sferar Afe LR Yo BIRHTTAR ---mnnmmmmmmmmmmmmmeas
y.o AR A9 TPTS AGHS --ommmmmemmmmem oo
v.8  orER-fefes afSra AfSaa GIFAAN —-mmmmmmemeee e
E111) (RIS NNRESSS SR ML
B £ NSRS
T < e

€.y ST fsif@ FAFST (@A) —--ocommemmmmmeme e
€.>.> wfswnt feife w3l (wfve) o S ---mmoeo-
¢.5.x S F=ife Ffesd ()9 FLARE oo
¢.x P FAPEN —omemeeeeee- e
€.3.> S FHPS! AN AGRS oo mmmmmmmmmee
€.2.% S FHFS FIFARR -ommmmeemeee e
¢.o SIS FIEHT G 8 GF IR oo
RO 731k 1 £ o o e [ < L S
¢.0.3 TSI AT G FEARR
¢.8 (e ¢ e sifiea sfstar AfSP Taga AN ---------

. wfert ¢ wifsie wifde 2% ---- e

L.y Gferars wife AafS ---- RS SR
.y S wifE swfe e
Lo SIS AT Gt SfSrey/sifse wifde 2fS -------- -




So,

5

.
S0,

S8,

qy AP-GF PIIAGHE coommmmmemommmmmmmmmmmmmemc oo >
Q3.5 SIfSTA FIHTZ-AMRIZ —--nmmmmmmmmmmmmmmmmmommmo s omm o s s oo 3
Q9.3 SAfSTHN OHG =-onnmmmmmmmmmmmmmmmmmmmmmmmencnce e 5%

PR 1 C o o o - L U
Q.9 ISR FILHNFT G PIIAGS ~oomomemmmmmmmmmmmmmmmmmeee >8
q.8 wfewst @ Sifoe] fAoofE -occmmeoeeem e 3¢
q.8.y wferat @ sifHe Fefes FITANAN - mmmmommmoee - ¢
wpTe; @ I SfSTRITH REt R -oooommmmeenmomeeooe N
saeters/ et «ae SIeSIRA AP AL AL ---mommmmmmeee N
B R IE L LT e 11 ) SRS 54
LA | R T I 1 L |
I QIR AT REI [« 1) [ St
DT e o N | (- S
11E. L S R S
FTITGA ‘-3": SfSTAN RIS FIT ---momemmeommmmmmmmmmmmm oo 3%
B TR | IR TC 1 1 B < S X0

MG F-9": wqmﬁwwfﬁam@mﬁwmﬁ ”D
Wﬁmmwﬁmﬁmﬁmw ........

NG F-87: SRy wEAACE e/ Remwcee A R
Sl e Rgra SSTar! JTE=H1 CICE S HIfe Faw---

HTAGA “Q-Y": AP T PTHAGS - ommmmommmmmmmmmm oo 0
FLTAGAL Q-3 s AGTAIN OAG ----mmmmmmmmmmmmmmsmmmmmmmmmmn oo 38
HOTAGR “2-0’: SIoE] FHFOIT FILAGS ----mmmmmmmmommmmmmmomeaee N4
FTAG “2-8’: ST TIFAT G FILAG S ---ooooommmmmmeav W
HAEA “oA-y’: Sferars e AeFE NFT A oo R4
SR o R AN | - ) - S W

ii



Sfeare 4f$319 I8 (Grievance Redress System) JX&E
AT, 205¢ (AfFWIfES 205b)

() ANVETSR ALATACAR FALRLITA D (R) SR I&T AR @, TP
AN G OTA1 ST (68 I3 SrerEs 30 g Ao Ifed 3637
G WA % O GEIEE SR ARHFIA HTIRE PHFE TR 9
WSS | GO SfSTe AfSFIE U8 (Grievance Redress System - GRS)
93fS PR ~wfs Brir Reeg Rt (et I95e 2= 932 @ @I AP
el @ IS AW ey P R o A Ags| e=eeE
fah IR vIPTed SRR Afvessd, ERE AMEWI @32 IR
H2 2SI NG @HIRBRYAT SR HFvese2 e Afesy I9ER
27 ST |

(4) GHERE et F2RE SRR wewRd dfeye o[, o[ AwE
TS 992 G @ AT T FF AifRrea epigfe A1 Aepae! (A AR
Be#ifS 20e A1 @ CFTs YResiers 1 IWIP @F A A1 @<, AfSIR prew A
G AT 9D FFI  CFg A HTFAN A S AR A F1S
SPICE ETet f8 71 @ FOHT @R ey SfewEr Afee Y AT AR

(51) SABareTs fATIIE, 2058-93 WEN SHIIH v (D) 8 (J) TUF
frde ARl Torwe a3 ¥ FRe! ¢ e Arel SR
AfSPTH oAMH G2 RIFER INPL A P AP (A8 AR
FreEed Sferan ARy oy 39 Rfew v M «fee 7o 398
518 ICATR) SRFY, 3V AT (e 2P Frdfier, R s
I @32 @I @A N/ owereE sfewnt 7if¥e 1 dfess
BIeXTd HIA TR

(9) W= 6 GRARMER sl GR 2 SFRIIH FHFSIHAE Sparfas
AR T GAeE! [fve Fa qew Sfsifiam Re o [few S
2 IACR| GHANHA FLHF FHE, 2000-937 AfSRVE @FATSIR SfSca
A2 6 HfeS YW ARGER AT wH @R @ FAFCR AT
FRpsifaay e ShaeEd ¢ 999 ¢ @QTed SIRee Sfer oz
@ b FCA1 A1Y SfSTarpTR 2fesitas R sfsfaan fete S 004 A
93 +fslg oy o 2@, I SIEE IR I AR FEE G
TEeTEy/RerhhEy 9 e FAFER [Pt SfewErphR @Rt w9 TR &Y
SR JPEIE IR Al e et 39 205¢ A
wETeA St Afeas AT 5] T 2



SR G A IER T StadipTR:

(@) ofewar dfeods FY S6E o Sty 0= FIRIF R T
@, 0 A, e GO @ (SIMIE QST Gl 21 @32 ARSI FAPS- IR
T FAEMOSIE ORI Wi o iR TERSE [Rem oo et
sfStar fSra TR 1 I8y 3o #iiea @i e swEeery/ R, 9,
G891 ST ALEGS 1 (977 oferw 7ifke 23, 61 FiF [{egenpre
w271 A2aR 92 SSTIR 2=a13fS qre 71 96 61 [Raw AfS@yme smows)
2ol @ ety wfgsifaam [or sy Seerers/Rem 3o o1e sfewr ¢ [fes
ASEM AL 932 @ [ NN FEF ARG NG AL O T
oI %157 RIS I KA ey s gz F0z|

(%) sferar dfosa I9E Aol e wewa o wiftites
sk wigd REME A4 T3 32T ERIASATE N9 @ 2 A
SfEate fgeed siest Reaparn e 2@ 3R 2ie SfSwes siEe Adfae
ANTAAE W47 IEFT 929 8 AP F@ SMAE SRFe FAS A O,
dfelt wfere fAfemen dfSsimn gom few@eR IR ¢ #3f%
SPTRINSEP ©f BIASIR 2o @92 G o= G F SALHF AL TG
RIS @ SAFABIATR SRS 17 FA19 AT SfFT o7 2w F40o W@

do. Ui giuE wppe wfe:

CRI-IFE et AfeT I3 afiFen Je= [YE, 9 AFT
Ffoof Sr=Bel 7P @92 SEI SferEn Ao JIY A6 N FAR
ACP) GBI (999 992 G 8 S5 SIa N4ey wfSears
AfSFI T MNFW WP, Yod¢ AN FF TWI AFISTS @ AT
Pt Rfen S@aem/REr/mea/icg o FoeHmEe WePTR 9 IFN
R0 T fIght erBel +fafire reuw ©f AP AwewsT ¢t o)
SR GGl NS 8T Sty fEreiwast FTC SRR el g F419
e @ RefHe Sedds o4 deiew) wFe TR/ Rerhees afswn
fy=ife sxfeonitr sonres Sfere sfswm afseg I8 eew NwHa,
205¢ (AfFITES 205y 29T T4 2|

5.8, eorER-fofes oferam afSsg g

G IS (g CIAIAHPIAT FNwel ¢ nifreNeael aoft sges)f
fRm) oy @ T et 92U SR O AT 932 SPIEIE SRiHRe
IR FPTE @ REATER Gy SFe12 A&S A8 T/ TSI A Gl oI
Gy re Sdyfe ofee wuifay sferm afesm w9y afow o,

R



wfsd @1faan o wecafan SR [fen (e sme2a sfews afesm Iy
BTe] ACACR| @ e (ACIF T JLEAHNS Seriz fEeizas 299 ey a3
eRR-EfEs FFoeWR A4S T AR, T CRAl dome Sfew Afows
e o1 HAem Faz) IfgefFan [Rer 393 0d¢ A A ¢ @@
STy 2 fEeRas STaIARG (www.grs.gov.bd) TAILRE &) &Y 341
| Q@ SEIIG Ay wdie JFgIeRy/[er sfew afews 434 ¢ o
dfesizg e Y 2w g O wfore wEdrEn/fRecr  weeidy
wHR AR e/ R ree/Seoree ofitas wiEphR Sfewnr AEE
st fA=ifé e [t niflies st fee 411 sreret sfasfiar [Rewem
oA ofpfere  oelrzd  fEemmes  Beet Andenfi wme Sy
et/ Reeimeasiey fon fon smfore oz~ remas v qal g
TGS 236w fEeRes ebemad 8w oA J9=S (comprehensive),
93fa® (integrated) €32 I IHT @36 wfen 2bws fonE wfewn
f=ifare sfis! Aem $3031 G 190 7S orie fEreigast AFbe W Aee
g @ fAfie @ e e Fas 2 23

2 AL

(F) SRR vEE: @A 9z, [{R 3 9 s 9@ dfevs
sfeviw, #efRftee Few @@ FA9eEd AifaeE 9 fAugaas
@ AfSPN A I

(%) ORI g Afeyfe A Fifbres oo Rfew siweifR ve9 399
CRI e &= o[l - mFe e dfoqfes e om
2l 2AfeHfs a1 Hifbre1 v1bT1

() afSran’: 391fa wed 92Q 13 areery e eial =t
AfSoIN 39T AfSYS o[ A AV GIY/ER CRIFES FHAE
CRIZSIMMT S8 W[ ATR/2mE G e e [{fR-
RS 16 = GRIFSTNE (3¢ ARIIH 2 TRPphod [
LT A Abfee swfers (Rdifae w0 witwgs wawe
wferar e [ 2@

(q) ‘CRr: CRI IFCo A1 WA &1 3= siesy [afEFe e[
AR ATSOH PGP oW M &AWE GIAT A A @I/ Gl
29I AGOrP IR

oL SfRCFa:

. wferE dfoe Iy S e sren (@) 9@ Sfufie JFa9ife
WHTAd CFCq ATINGT (A1 SI39 eneery FefEe o[ ov=aiR 4fevimg v
gl w91 weq Sfewa afosiaa T3 azs a0

O




8. SRR 243fS:
(F) i Sfrar: SRR weEe ofoxe o[r 3t s w3/ o
BT &S F5HF (P! A SPIgf w21 SA/2maE GRIF Sl
TS RR-ARgS 1o wix@r Al oy wikers auie sfphes
vt niferpe it Amifie sfean ke [rfbe 3@

(%) SRR S TR 1o FNe G201 TR @ IE TSI
FABIA A2FHE PG 5 200 ST F1R RoT OF Ao @
(PIAT G 31 (¢ SR 219 oFca SPTgE 1 51259 20W AfSPIER
G SIAM A PR O qerede wferet Rewa A 3@
SRPRRAY FAFSI-FABIANET (=, ST, s Ffdr-2ars
@ @I SfErEeie @ IR SR swse 3@|

() AfSHReMRRe Seam: @ 7R wWaEe Sesve S
SRS GRT A Sl @I/ GRT A ST AT (38 AP TS
A o @ med 36e WRege i Afewifemieie
sferr e [Refe 2@

G. Sfer A=ife F=ét (@), wifte s, afwt Jaaom!
I 8 ANFH<:

sferr fF=ifs s3wer y3 SifsE Ffedm nifRe aMiET v @ @IET
FHTEI (@Ore, (P1TS @i, ore, GiReTe, W92 Sergerer RmAw e @)
wfstarst fi=ife a9 sfye W O fon 31 wdlRe sied ow
WG A 901 i afssn g M seRyE 9 wEeEm
fReme afSws Agem oF or@ @R o e fBake R
sfsrar efewra gt FrE A R Ramngg i ey
AT emiq a1 WO SR weReTed Sfew sifery TR ANE
AR 107 e SfRewtg Avned [d=e 90 3@

¢.>. Sfewm fA=ife Fiedr @ )

€.D.5. et =g sfesdt (wfaw) At Jwfs:

A DI MY GRS St 429 @32 o AfwIad o=
fageeE aoen I Sfera e wid (af ) Rem wke o=
IO 2(9:



(%)

(2

e, fremyense ofimr v ez SfRvgasaeite
ATSWTR STy 7R Qe fA=ife ss(wer 2@ ved 4= 2t
O WA GFEH (@GP IS TorGEr @ efAya o
TRPTRd afsrue fifen o iR @e ol geed 9 e
AFE; G2

NEereTsy/ RSt Sfstar =S (e @ TIey gIe FHeioa)|

€.5.% . Sfewm FifE sfed (@ e)-az Frifaf:
wferars Fe=ife T a7 2@ g

()
(2)

Q)
()
(®)

(®)

(®
(%)
()

ofte wfsrare Afeaag ey 429;

sferarrr Reswd 3@ @ a1 sfeweR Jyfe 9B A,
clajen BfEsean;

ORI 2 7&fs @32 HRE wZH-RfY @ NFSAE ST/
b B RE-LICH

Sferars AfSsa 7 AFE NEEPT Jeries @32 AHe o=y
a0 ST 296 7 11T 2uis;

219 SIfSTare u3e AfSwI &e A 2iforaus 2o,

25 @ Sreg e Hfew 92 ANEF @ N4 A1 @
e, 2Aforava At Bfdog ISR SAmME A EIoe AT
ofeFIag oo a%9;

ST RAE ARSI FerFet FTE SIReF;
ST (@G ALIHY; 992

gfern Afssig Wi dferamm ageead 8 ARE Tdew
IGATH (NP5 Sorgreia|

¢.x. i ISt

¢.2.5. Sifoe St [ swfe:

ufewre d4fees g wifm =ifEer 5oF S AR q¥E
IS WP FHPOP Sife T3Sl RENR 1T o= A0S 23:

()

(%)

T/ el AR HefHE Sewife wedsAEE Sl
Fieer o SEdey/Reer O9fde e s 9]
T/t OIS S FIH YR OFea HLHE WHEd HF77S
Ce v wi-e sifes Fieer e wifig sew 3903,

T/ St $399! 2@ 9Fe Sfefie JAbd [ oFa
Rty s e on e

e



| ¢.3 X, WA FHFER FrARMR:

| wifee FFe PR 2R Fageh:
(@) e wifivee IS @ woge IR
SiAvae fefers eifae azd ¢ fA=ifg;

() SIeTIR wYEA wfve-aq g Saiifae aferart s ey gz

(o) faifas sworE T S1ewIF e 9fe sfew dfes A s
Fo3orelire 3 ROt oM 8 fRTi=Ar afesiifere J1 20 AMest 83

(9) SNeCIF FIPTHRA A 2Af e I e @ag et
2I; @de

(v) wifE ISl F9 Sfowm AfsPig I A O qYA Y
Safzeadd @32 G IEFY g2

¢.o . Sfewe JIEENT G 8 @ IrffEfR:

€.9.> . SIS YR e 1o-:

wfasifzam R sfasifEay Abea e seReEm g A4, 9wy ¢
Aewig, Afaeifaan Rer-ud @ere Fugst 3l sfew g o e 3:

51 A6, Y @ FLHE - eeife
31 ofSfAfR, etdwaEre ey (3o Afves [ Tw) - Ay
ol 2SR, GePE NEerer (39 ihed A T - Sy
g1 oifSfafR, oid et (gon siferas e =) - Wy
¢l wfefae/gm A3 (1eFR), Tfasfaam [Rem ST7-54

wfasifan Rerem sfStas gem iy 2 GE-@ AfbRke
LIS 29[ FEE|
¢.© .3, ST AN CTETs Frdifaf:

Sfeatet Gt o Aag SR st 99:

(@) TEEH/RermERAcER e Feen Pee [Rge neRge
wif?ier Ry sy a2);

() e/ Retey e afeeras sriew Fafis sf73rp ¢ 39w,
(o) wfeTar! dfoe g T=iFe afired ¢ saiReeqd ILEFT;

Y



@) fadifae seme o @i saerer/ e afean fa=ifa a1 ge o
ARSI Gy AT 2T ST A TSI Seatet 436

(e) fAifF® Swmmg Wy A [ACEF 8 FHISR @I SfSEed
Afsem A1 e Wfaeifaa e SEmAEE wEeeT/Reee
wferart s=ifFe 32, wfere, aferama oefs ez o sfewar =g
Rty areAy R gw=;

() wfers ofSdmn [Em ¢ eRIE IEEAE  Faaey/[en «ade
SR WEACE 2ATHGAA AT 21,

(® F 39T @RS JAfRRER REsA T draa-n smees 929,

(@) CRIF IHEET, G F2G@ae S G Rvps= Nfewer ar of g
A g o ewiEd e §fE e Afee SRR
T Toge IEFY a2d; 932

@ ‘A afee FeeE Fufae i ol serrer ew=)

¢8. (&ert e Refiy iy sfSrart S IR To=w:

e S @e e ¢ Rey o faerfa sfime sfewms
+#fSe e fam = % IfRewcg Awawe ReE Aegs v A6 FaE:

(@) T ¥ FARCHE@A S PRI ofee F=fEsien sey
*/f3qrwel @ For=AT o1,

(?) St =ifE-segs @ aibes! 342 2e of R S 439

(h wferast wifks @ [e=ifE-seFm Jgwr [y afewan g oied
BT I3IH; @92

(q) BRI TS SMEATEs b A ©f TEgea|
v, ofewar e wifte wifle dwfe:

b, Sfewrt wifde swfe:

@) TEaen/RAermegseEaTeite afevm e wiewdA
wR/ee/Rermy ¢ el ofiey sferr o[ iefEE S
oA (13 WY Sferae A= Ffwe (@fFe) I[[a s
G FO (OCF AAH G =12 WIfHS 0@ 207,

q




()

(*

(%)

(®)

(®)

(®

wfer ofed G AP oINS (www.grs.gov.bd)-aq
W ¥ Naefrers/[Aeeymes [exyersfee amyRein e e
*1rae wfEpTyed wfewm s sfest (@ ) g sfewn
wifRe A A1 Q@ FET A A% S0 (AN 3-FIZCEF NILTH Gy
g QAT F CIOIEA NLICN) Sfecgts wifls s @) Sfos
wifted oprg Rdfie w39 @l $-y’) 9938 I9© [
TR/ RST 932 e HYEI FD (ST N SfSrArs) 459 @32
21 [19 2= 57 AFE;

Tgare/Rer e afsraned ovrg TR Sadtey/Reen g e
JAI99 G FO (OUFA VLN §LA ABANE ¢ F9I (1 o_kHS
Afgeifaan R ST 8294 @ TR 1 S s
wifes 941 919,

T (CrFd vy fAmnre Rz [esan e z@:

G-,

2. T (OF ORI W@E [, s, Sifbcep 51619, waw,
et Tonf Fegmsd;

O, SIS DA G A 932 SR 2SS CTEES 69
2, @3e

8. TD (OUFA G NI WGIZCAT &) JoTa FIN FLT|

cRT avie Afeyferes 3ffe @B c@r omag Rdifae s
SfeFE 26WR A Afew 7fke 1 IR )o@ [ s
42 AR SRR R0 s 21 203 A-eeet SfSrae wifde $41 91

AR P, A4few w1 S e AfefAR sfstar wies
TS AREA| AfSINAT (Fq TSV 2A4H 3G JAArS 2AfSAfR
992 Jffers o9ca A0 (IR1-, WA wdr wee) offefaf
RO Sfsrar ke F3a0e ARE | weRs-afewe ore wefEe
WYY AN G OIF ARG FFO] SfSrae s F40e AE=;

SIS nifEpe wfstaepmed Gifee 93 Aafae i fiemea
e 3@ 32 wfermn A=ifey gerifie ©ifiy Te 2R Berene
TrEd IS R (G AN P SHeARH AT 2T oY
TR, Sfew eife wufedr e wew =g oy e
AR SfSrare A==ifE 2@ SHALE BT S 51 A1 gew;
Y FO (OrF I NN 2AY FfSraie Frdsm A2 e $90° 301,

b



(&) @ F9e weE ed-fofes Sfermm afesa g bie - &1 Fa
W O3 Sfeare WifkeEs TeAlfde FA0o 2T 932 FFe2H, I
GFOTEa WYy ot St erme-fofee afer dfsew g
ffas T SAES FACO 2US;

@ ewe-Tes oo Afcd I AR QAW AAETEFS
wfer@ephEd Hifee 999 MAEe @iaNay @/e@Er e
SfSAPPIAE o IS @ SRR-fEeF Frsw v a1 A=eE
GHINGH, FTN3E G TIHC ARSI = FACS A, @32

(@) wferae Wi ootg 0TI &5 oroTa Si=[l Sy fEfesre
CFOIE(2A ARITS! 9 41 |

(6) fmare Ry cra Sfewr vk w0 91 -
<RI B ACR B EIRIBACKEIRIE!
o O] GEPIL-HLFT; 992
o STHH A o 2R wie 31 fRide eewr e s s qerel

L.y, GifoE wifke swfe:

s a9 Adifae Fwmm aferam = 1 2 93 o a9 e
G AT 30 G &7 IR [0 SfSrIre) wifNeeT quAre A AFee A
sferar wifdE o9 9fowa ofte 4 30 SfSrm, iRy FAFst s
fege ISR MEHE NfE FHFsR [R5 (SR . Sl 45l
Sarl) SR (www.grs.gov.bd) SRRl opfere smfere fAdifae www
(TG ‘F-X") SIfoH RIS FICS AREA|

Lo, SIS YT G SfswameyeifHE wike owfe:

(@) @ Sfer Tgeray/[eee s e AeHe e eme e
(www.ers.gov.bd) SI2d o5fere smfere Rifie T (icael
‘F-0’) SFfSTA AIBIFFT CIA SIS e Fh M=)

() SR IO S (@ @I WHEd S FEeer Pais
25 Q0 ST 3 (www.grs.gov.bd) ST 25T sEfers e
A (LG ‘F-8°) ST AT GTee SHifoiet Fr W)

Q. wforar AfSsia JFEAAT:

4.3, wfRe-g3 FARTS:

(@) ST SRR 90,5, TPIRY IF A1 Ao Al erR-I=ET
7 M AP 9RO (@2 ARG AMewet 429 F9EH:

®



vi)

()

&)

(9)

ST O] (I TYEE e A2 B 30 Oe wed 9 s Wb
(#126 G92 SISSIRA WAHE G113 e 72T S A0 (@9

wfern® wfecs = siver (@ ) wFe @ INEF
syarerd Gy ML e wifere aiwea et ehd;

et/ e FEst MRRE q YY AT oS
ST ©f SIfSTAIT FIZIAFT GIC (A9 PACS WA

NEeTeT/ReTe AOTS Sy Sifee TS 72 RHE Fee ©f wfeEm
[T GICE (2R FACS TR,

wferant @2 FEReR e gzatey A1 1 SAge IR fafre
PE AAGTETAA;

wferre® 3 AR sreery dgeEer [ 2 M1LFe eRE
wifiresid FAFO/FABIAIG TSNS G+ (A7

e fHE wiftredid Fxeo AoWred &= S+ JErTe AN
e T @ @32 @RS wfeer e Aoare R eq=
FAEA—

wiferars SRfie GRb 2rerwey 49 F9 3 A [RBIfS o4
e FACS 7S,

orat o A Fa 200 AFE ©f o2 IE R wApir 91fze
FH09 24,

ORI AW G Sf¥eed AWM ged YA RIS A
(explanation) GTHICS TI;

SR (@ FAFSYFAGIAT wRkeg sEed I [ifis s
I A%fore GE oW 991 JAed A I AP [ TrEy IS
EISH

SRR SoP=jefel SI=[™ SF) (@I FIAE GRT 2 Fh1 78I Al
e FRYE IR T FA0O T

e oEeE e T=ifde afd, dfow@vn, AT FrEsam,
Efe/mRe I 2951 H2a FACS ARE|

Teive Aifa o7 S MRS AN TSNS At Al O FJ0=A
9.5(8) SRPIE S “=aS! FEE o939 FAEH| NI TS
ST AR FHTOYIAGIN FGF G AR oFea wpminad, [fR-

So



(®)

vi)

(®)

Ifzge e e afvay MRS 2 Wof wfed Feb a8 2@
9.5.% SR SR TYF 2R Sfe areisds ol wurag St
AR FACS AR

wfe ifkege afswm, MRHE sreasai, e =S Tors,
ATAST (Fla ©vT TSV @32 AMfSF w2y YDA T gt
raTs a2e FAEH—

e nfEE o9 e FfeorFhR o9 ey Ol
S 91 W A [ty F=ife o1 200z 30 190 FHEH| Ol
epminRd, RfY-afRge e Pt SfRmeE eFg e 997 42
FAE;

wifireely FHTS! TGF Ol AU &= ST 3 2 Jof
ToIN® 2% 4 @ G+ Yievieie Fy [dRd o S o[l
VIR =T 2 FH0E;

Wi FATS FGF EF AW Pl AT T AT UG TOTS
SErEE=e [REbe 2 s afenil [ 396,

T SN T @, ASWHAIIAE LHS GRr A Ay 2w F1
<uf a1 w12l oM T R, O [ G eETal ISl
TN EF e Afeyf SprRess T o[ avE FIR G
fRT=A1 2 FEE;

i3 Sieery fAafde Rl am=ea AfSwima oo Rwae @iz
SR A AZCR T W 24T G e v

S CRta Werwe 1 P wem  edeyefer IR
G/ FGATH 0 (2R FAEA|

ofele FES ORI AMAIIACE 9.5 (8) TJIRM G M =T

- meuR o) fRifae s T ot afesifae gt sfewmi fm

(®)

)

PR AT 2fSiifere J1 =01 2.5.% ST SEPTE W¥H AN
TINS 42T SUCI Srpel &R FAEH |

A O AL G Fof eq 247t 360 it @ e

- RfRR-afTde sm el wfmer® o= sAlewl ot 739 eXIeid

SEETSGHFT TP FAGIR (Jede @ wfsie) R, 000 P
R AR G R IGATH A0 FAT @A)

3



9.5.5. St I13-aRre:
(F) wfere 2 a9 afie oo BRI ovy Aoe

IEEEEEEAEIS DI S SER

e 2 RHe-CREMFIN 19E@T R B2 2 9 w2
TafS-5 @ T,

CRT 2T CFG G eviF AfeyfS (Citizen’s Charter)- @ 3ffs
CRIF WA ole 91 R 41

ST @1 AP SR 219 o1 @A oY Fedr S
G 2t SAifeed RefResas-see &40

STl gmy/ane CRE el AFe RilRys sm 1
SR #1e To @irg s

¢. SSTIT ERT AN SATBICR 21e Sofwi wifeg 3 =1

3.

SFSIFIANT 7 B2, @, 3-89 Tonf sicg 1

e F [EE oS o= @ ToEF oy vy S
AEfe itz F =1,

SRR b5 (B)-4 BfefRs fAmeal creiee s wifde 1
0 9 A1, @32

OGS R SIS wewg 941 20z 6 =1

(%) @S e S wieE T aferni eom ardey g

W@ & A, ¢ Raw afew@ier @@/ 75w o=@ it g
ANTH 2R FAE;

() AR @z a1 Rfw sewm [fSE@BPiem s qar 93 ova

fafee/enfier Pees [am 93 Fufien sieey srEy gaeg
AT (2| S G NI F&KF (FLq IrEFY 429 F1 WE; @32

(}) CTgs IGIARIRR *F T WARE I8 S0 AN

wferar fA==ifeg a3 929 T3]

9.2, e eva:
(®) I Brare 829 97 21 Sfv fgst St 229 Fa0a:

i)

2 CRIAMHSIR AN sy Sfe-ag SsT 30
VR A Sy [ fre? ontad sifaw azet Fare A=En:

5



()

Q)

(%)

(®)

Fef3B CREMAFTE FAFS FAET A e Feo 3 fofd
HefHE WY AUIHT SAVAGCY SRS FEATHI WU 9@
FTEFN 939 FAEA;

wfea fArs @231 ALHE GV FAFS/FAGINA PAOT GF 419
T AT V8 FAIO! RETE WiIfHe 2v= 33 5231 w=fds
o ST ©Yg FAMD o7 I AfSCH ©UE@d Y P09 ATAE;

wud Aferans vifited Gy S e S so Iy sy AR 3@
M&-;

oy FATe/ews FMB ANy FdEa sw wfewreR, wfege
TSI e[ N o @A Fier PHifes e zew
3 e 38737 2T &= HIDH 21 Fh0EH;

2B FGeg W92 IE ANEHA FE OUT FAPO/OE AT
wfad {6 JAE Tz ouy Aferav wIfs FHEH @I
TS FAEIA SPmibRe, RfI-aRee @@ fFear sfvmee e
AMET (I FAT GRS @I AfSFTe! AP ©f AfSrEme
S FAEA|

q.3. ifsid F(wSg FAel:

()
()

Q)

()

(®)

i)

SIfPe AP SrRE 9.5.d, PR IR AP WP A To1R-
ARICHA 77 PN 239 FAE;

wf3re Tl e gfesreie Sy e s sfe o 7fE@E
FAPS-FAGA A TFd TOMI® 39 FAE;

it NS A Sfern-T=ifFe Af3, oferws, wfFE
Fregeafa, Ffre/onRe I 2o -2 OF</28R FACS
ATGE;

SIfPE FAFS! ARG CFla SRA 1.5.%3 & IS Sfra pys
Gieq ATY OREd Sraylel H29 TS ATNE;

P PG, TOINS Y2 ATGT (Frg O3 2Afe@u~ Aern=l I
wifoe aNeerg Fa6 1M a9Fw= 39

wfe-aq Berg s f5e, o o afes Fer s s
HeHB Foare O Pas okize F903;

29



v)

CIRIATHPI FATS/FAGIA T e IARASIE 2AfSi1e=
A=A 29H FAEH;
S Bieis TRl 71 20, CIesg fof SoRie AT e F0ae;

Sy FAFSFAEIRT Smibad, [FfR-afRge wre fFear sfmee
SIS STSTN (1T WA AT SNOFH I FAGIA (P& @
wifsrer)  ffEsre, Qobbmwmwﬁﬂ@wﬁ
TGATHY (NP6 A T,

ORI CRCG WoINe 1 RN wew gdyeferEe e
CTE1/S21 e PGATHA 0 (99 FH=|

q,9. SRS JIFE e FILeafe:

(%)

(%)

Q)

()

(®)

GfSrar g Geed W6 Sfewiny/eioe qifds T 0 A
CICETA ST SR ST 9.5, SPIRe 0 2A1ASF A612-IRITER A
EETd A0 Heited =y oo $903)

SIS AT T TG W FIE NOIAS WA &) S~D T
wifsie Ffeer w2 3LHE e TomMe 439 FIEF| AU fofd
TSNS RIS G AW A7 I (A3,

SfSTars AN G AT S 1o Ff, vfes, 2oy,
ARe/CNRT 3637 391 SA7-FM9 3728 FACS ARE,;

SR ST AR ATIE R O SRRM DR WP P
FFY a2 FAE|

FFH PTG, TOINS G2 ATAGT Frg ovs Aforav 21ifg 2
ST AN Ce Arargst Amese 93¢ F9:

wferrst B e =& T 3@ veq 244w APt okfze $are
A,

T O W @, SfSwar s A= s 1, o
oTe B I IARY FEE oM F9E;

G ot A @ AfSqseel R N AOHHE e O
AR Gy LB NFiTeTa)/[Reraie FAR 2= 3409,

afeye FAPSYFIERAR [Fra pmved, RRI-Rye Fo e
SN 2N NS (Ite WA G A afosiies 51 F90

o8



v)

(®)

TReEEw S sfe @ WS IR (el ¢ wifee)
RS, 05y SPIItE A4 420 &= fFaerrR egeiees b
o9 S,

ST (LG WIS AT IRt R SNe/SoyE dgAreEd b
(2R FAR;

AT CFCa SIS YL (e Forse 1 FAf s Sfset
g Foafae <fife M0 SrImMes &=y Sorgra 03 93 ©f
HeHE v @9 FAE

q.8. Sferart ¢ wifse fA==ife.

(=)

()

Q)

)

()

(%)

(®)

s, Sifle FeS! S S JFPA G I 4ve O
omtrg foiar efesifers gre aferats e grae I8 9497 209;

wng oS A FE O NEFEF 2@ S fi=ife shre
A4,

wiRrgeny TS 9ol Sfoge FHAPS /TG EHr AUl F41 58I T
0 OIS ol FEE 92 O N@EEGF I [{Ebe e 6+,
S FéEe! B[l SfetE I CfF ey GRtg |iecn
f==if& TS A=,

ofae, wife sdes! wd Sfew@s JIEA OF IeE AN
IR (e @ SifFe) R, o5y SPIR I I &)
i1t ot 2ee wifecatet fesife goare ot 14 2w;

wfStanl AN O G Faerery/Rere Jenfae e R
2w P41 70e wfer F=1fe grace Folf A9 203;

SISl FTEAT OF F9F (@ar sfsant g e sibe
Seaifs yeorwe 1 Foiifer LB AP (@I @I O IFITH FA
e ST Fifé 2rare wof Aoy 209;

2o wiferas fFAe=ifEa rel v AFHE T FLIT GPETH A
@I N @) INPRER T SfeEEFAer Sewe™
AT WHTE S4e 90O 2R |

9.8.5, SfSTaI ¢ SifsfeT foyesifig serasa:

(¥)
i)

i e +$3 Sferar! A=ifEa s s Fgsi-
ARSI SfSra fesifEg A AT 2@ vo FrMIN;

¢



b.

i) ©wE ST S 30E Sfefie do IS SNR Wy wfSArs
f=if& F90% 201

(%) wnfer fAesifeg sieds sTasien wifae wifdcea ©ifiy @ o= fEs o
e,
(o) wfSwae R o 39S Sfsrami/eiieE =g st s
30 SH4F wo FTEE|
(%) ST 9.0 (5) SPIE CF 393 FoAife A1 2= emies 2o
FRMAETE W0y Naeey/ e of fA=ifeq a3l |
STy RERIETe SfScaier Rac =@
@A SAfSTIAFT TSHANSSE SPTe) G2 IMeP ¥ IAE &)

fFedr o=y I opie Sy Sfscar wifde I Wi o vfde g wfqe-99
Foifarag fofores MefHE wifm IS O SfeEEeie I oFfeee
FICO AAEH | 5 e oifeieee fes NI (@ S AN A1Y (I
sfera F9orF A Mo We Fare AREE| ol eIffege @
ST ST (@1 SIS AR A AT )

>, wEdterw/fRett «3e Steeiflg 2if$di kg wifie:
A P (A F@AETR/ Rt 28 e AP vee g4= fAaget v
AT FACIA:

(@) wferars 2feaa g 32 FHFo/FABIRNE 9fFF9 ¢ wifred
faaew s 2,

(%) ORI AT FHNS! G G FHPOFAGIAACD ATGA 2AF5e e,
(o) SIUEW @, €32 ¢.X SRPIRe I WY WYER Sl i s
G2 Sifere Fsfeer e,

(}) ©A ASAH (STIR (BT ¢ CRr 2w 2ffeyfore sferamn fa=ifs
Ffeor @2 Hifse IS A, wRfEe Bl &= 8 T 97,
NS BEMl, WE@WEE &S TN RWGH 8 AT
faffseaad:;

(8) 2fe N7 B 2AfovN 992 eI TFPYRA ASI-2F1T
Ao e T Fmmeds *[aS] Sfo WAE S0eF P/2bere
AG[STS (27;

MU



S0,

3.

(5) e TRET 9fHe-97 I e IRefREe 93 S« Sirfat
AW Sruytst &y,

(2 SfSTar Fr==1 iR Foifa Ireanm ARveszd;

(&) W1I IR WYRA (FLG AYIZ G 932 @A 1 w¥E@ g
A 9= =iy oz,

() G G2 T (OF-9F N S g0 5 Afvewge;
GEH

() SISO WYL o afesa FdaFy sualF ¢ s
[Elpnifeanl

(G) B WEeirer/Rem w32 Sreefa w3Ea afown Afswimg v
se3fere s ofSrava g,

(2) GRSl Ifew 70wy ARG AR YA FAFS Freres @
ST ot @32 HGATS o451 Srart azdt; «3e

(®) @3 CR-MAE St swE @ 92 23, e BFs 3@
HfETas @ 2-NETT FATE Soutet 2429, TS SRS AT @32
ORI AASIHA (SIS Far=Ew 2 i)

waeifaaw Reteir wifie:
(F) @ 39 FFery/Ren afits s SfSwmt sAen 1, e

IR e 932 AT 4fSaR ¢ N7 Fow7 Irfeg T5
TR YT ST AL AT S SAr" T80 29 @32

(%) Rfes w@ae/Ren ore o afam = sdems Ruesd 3@
T AfSTIw= o=

Sqiafe 8 AR

@ e Rend e B @ure fwgs 93 ‘@aw
SfSTart ggeRr Fufae SR/l s@erem/Rersmes serem o
TIPSR/ AAGHTS Tepmres At g ey
e @ 7w F9:

>1 wfeifaaw sifs= - erefs
R 2 A6I/ADR, A4ETa Iy ] S
ol A3, G NFATTH - Sy
gl o1, o feret " W

el iR, R R |
ol 53, W o Reret . Ay

o9



q1 W5, MTHE @ T st Rere . S

w314, SfN JErE . WY
>1 Afe<, @z ¢ f(e1e Rer - S
yo! 53, @fembe @ seom Raws [ere i Ay
1 AR, FANTEFE TFATTH - Wy
syl SRR, STwEw @ FeHE, Wasifam o N RIS ITE

3 PRI SeeTy Sifbe e HifFE bR «ag oree ihes @RI

) R =fS w0 W1 SEe 9P AR IFFAA O IGF TS
wfSTarpR ftemsa R Rfen e/ Rery/sRmes/m g
wfeem sferer Rame 3l e Aot av= $90;

(M) o, 3l Ten TentoeEs REw @ sy REwAE o
oM P 2E; @R

@ Sferaet afes wgeR-ieEE - R ewnr s
T ey Y 429 FAE|

N, Sfere-fgns At

it Afoad GIFA 4TSI SreN ST R GRS
SfSTAsR Afeaa Bole ST oS, FFd 8 ©f ARSIt TAM TP
41, TS GAERN IS PIPH [FcS T 7T W1 @ T ASTATPIRA
Rt WadEy/RerpTg FEEet AfRpEeEe A FEres 4P T
sz A1 WA Rt AERdies vareEd SRre eHeRE W e
fAfSE e ALF A PIEFA 4R ST |

vo. ATt et -

Q@ e @A AT #ISe AL FIE ATE 0 @Fa
aferar I FBafae MWD ©f JLeAdS IO ARE|

38, fafx:
o dfsss TR IAFT TFS PLTS I HCH FHPE-
BN AT @ SV oW, NEEAEE Feree o @I CRPIRMEE

wizA- RIS s T | Sfewar dfoe e A= a3
sjefiei: SizA AP THERT IRF TR, TIRMR @ sAfefaer o AP
932 ANET SRFF ICIWET AL S8 FN R @ &0 (@A S
e Fomfae AT ey sMess 429 FIE|

S



HLTIMGAT “F-5’: SSTAet wifeT Taw
[ SifSTar 2Afea I3 HeFTs P!, 205¢ (RIS 205b)-a9 SR v,y (V) §8 |

[] sreifas sfecars [ wrefa=s aferars [ F59-F{61a Sfear
SIS O
o> | SfSTAEIANT AT R S
03| GO AfATTAG /T fATFA AT THT* & overieereeeeeeeesseeessaeerreeerseeeeesns
ow| g Bwa1 * e

o8| I&A BarAf * (GBR L) 1 veveermreneosssmmmonerasosmoriosssesnssessnsnes

o¢ | (IR 94 *

ob| 2-(3H

REEAGGIERCRS

oq| (]IF |91 *

ob | CTAF SIEAAS Sifad

os | (TAF Brifes w97 (Frey oFa)

Sol| G A L T

S| R st SfSrarEsIAeg oE . Ay offeeiz afsfafy fAwery
(efCI&y (L)

wfetare HLFE ©

53| SfStams fRaw «

>0 | SIS It +
(efrares Sfefie e HLyF Fg)

ST WIS S oTR
79+ 33 @ Hey

SR oo S N ——

ﬁ:‘gﬁéf: S| wfSTaTess ¢t
3| HEHE T
o | G AfBE /o AR TR S

hEY



HLAGAT F-X: Sifotet qife Ty
[ sfSratt Afesra gl HLae R, 205¢ (fFHIES L05b)-97 SR b.2 KB ]

...................................................... (7 wIER Franes e sife e vnacas )
: RO (<1< E RE L EREE WAL IRR AV A EERCRR R

oo eeenenn. (SR FIAPOIF WRLEF 1)

wif*EeAR oS (e a3 33 B fH)

O sfewam /ol [ wifiresie st [ wfeye FAT-BABIR
eifoEIRE Oy

oy | SiforeTpIAg I *

ox 1 Brar *

09 IS BFIAT (@2 [

08| (T3 H9d *
o¢ 12-(N%
SfSTars ALY By
ob |71 72X AYLIT AW *
oq | (TIF A1 *
ot IfSrares figm *
So | SFSTarst fAeoifEq OIfFe (AT CFTA) © oot s sevsesaaesanes
wifor He e By
S5 | FIfPiTerg (T *
(TSR SfSfRE 196 HLIF Fg)

mw%éﬁ@mw
o) 3% @ 7%y

Rexfer: 31 e
3| SfSTress SEfafe «
o 2B FIEAG

W



WG F-0”: TR/ RetviR St e Ryre wfowm et
Gt SfSram wifle T

[ SfSrar effeets =g A AT, 05¢ (TEeES 205b)-97 S ©.0 (%) §837 |

Teroifs

SfSTar JEgre=T e
sfzefaay Rem

Sfeaei 43 (e o3t 3= B fm)

[ =sifae sfScart O wiefis sfSrars et a5 sfecars
SfSTaFIaNI By
ow | BN BFAL + - N SO ST

...............................................

o8| I BPrat * @s2 )

o¢| (IR J9 * TN, S SO o
oy | 3-(3F B oA n LY SR RN RN AR
¥ oRE v '

09| CIRI-5LHE FFrern/ o * T e e
obr | (AT I *

05| CRIF ST SIfge

S G 1y T
531 CTRENAR Aret SfScareerAg TF : ki NEISICERIEIET,
SfSTar SLFe oy

o3 Efstare fRgm + B e R P By

So | SfSTIT 3ot *
(FrreEs SfSfFe e JLYF F37)

wg
oo #f3% @ ey

7yF: > SfSrarnsta
SNENEEE UL
o &S AfEHeAG /o R S SEfefe

W



HLCAGA F-8”: Sy /ISl R raywe sy
wifsfe TS f[gre Sferar Fageiar e wife wifde 3w
[ SfStar afewsa I8 AT N ERe, 205¢ FIRTANES 205b)-93 ST .o () 4837 |
HerfS
SRSt AT G
EIERIECLAE S

SIS 2 (T 3 303 B f=)
[ sferam R/ [ wifireeig (@@t (Jufeye F=6-33(61a

wIf S B2

o> | FIfPAFIIA AN * 5 reeeseseessesnsesressrnesessesarasasesssnes
o} 1% Ba1ar * F s
09 TS BT * BTN | coaassavsrsiesis
08 | (NJ12%] 9K * R Fe, e D
oet‘i-ﬁl?ﬁ‘f

#2428 were sferasyenfss AeHE o

ov |GTRI-3eFAB WA A *

o9 | CTIF Al *

ot [ferarsienfaiters Rrgg

os |fsrarsiyefoera Gife 994 (e o%a)

So | Eifstarsy/=ifae fA=ifeq wifa (garey ovE) -
SISt L G o ALFE 9y

S | SIfAATETR 3T =
(HrTes Sfefie Feie 7Ly@ F9)
G SIS SfEfis sz
T A3 @ 7y

Ay > wifeirerg 3ot
3| F2HE wera SfSari/eifoitea sfafas
o | FHE FrEaE

R




FLAGAL ‘4-y’; Sf{w-9g Fref®
[ SfSTar 2ifSera ergr s M, vo5¢ (AfFNES 05b)-a7 Srey 4.5 w847 |

Ll 1
= i
! wEraseTt . tf
. / N
( T E T wiamre wfis ) { T wferne )
e R ——
i“ TETATE e e
e
A
RO A o . AT — S SN St s
T afecuiomd ) o war A I mauﬁﬂﬁm e |
5 m“fﬁ T (o CEF'“
. TETE (AT (37 AT CHA A
.- A o T - Eo i zg'f Vd i A i
o' e KA R Cane ol
f\\\\ ot Lep{ mff Wﬂ:%o_,w}
e
2 wifgeny axleim ?W{mﬂ
......... i
PR S
| Towmaiy J
| T T
/i'--,
: g T
y Ak vhia
W AR _ D vl el oL AT T ]
B R
| ¥ Sy WP
el |
i |
T Y --
(P ) meafm‘m}-—zwgmwam o Ay
; TERERIIR I‘?ﬂ'-‘: T
. s 4 I

e faehy ww
@-———ﬁmmww s monfe

0



MG 4-": STt o

[ STt Afewta I HeFra AT, 305¢ (AFNES 205b)-97 ST 9.5.2 487 ]

A A4 T

a4 T

et

'[ wid s o

|

@ A4 (FF

3
O SET T |

P GRELCIE]

8



FLAGA! ‘4-0’: Gife] FATS Froiae
[ sifecart efesra g Ae@E FmE, sose (ARTRS 205p)-97 Sy 9.3 787

£ N
E'iiaa?ﬁ'l
= afF
(mw&maﬁnwﬁm) [ opondy wife |
qe1% I93
(o JTEeR) | Ll

/l-\'r-g:-:n 4.8 WEHT
Aqwre afs ferg w3
D—-‘m—&é?—m v AefuB{  Neh® wyra comr )

TUTY 0/ BT SXTH RN/ T
T, WU 40 WA
()
! ) :
[d‘n-aaﬁlw me [uﬁmatﬁmu o vonfre ﬂﬁ] [aﬁmaa ey germ aw]

: :
(‘ farossf e fanfen  le
P@
L)
.

W



FLTRGAT “2-8”: AFS JTFA G IS
[ wfSrant 2foea 2l Neas R, s05¢ (RIS 200y)-97 =T 9.9 F8<7 ]

(wmafsmwﬁn) Cwm )

AT WW azf‘vz;a % afSTRTSE ST
afom af T4 47 o g -2

(mmv;uaw) ( aﬁ;m )

| A TESTR o ST ST
s (R ¢.0.3 mmmm]

3

AYTT G TA7-HAT ALYy WY

THE: WA AN WP

FA Lo (5) T Ao TR
TP e e Ffafla forel Sormosy

Wy



FLTATGAT ‘oA-3": SSTAry sifS<ig e FE A aAferavw

SfFE=R A
gfsrare ofesa Ae@e N aferma
RS ERIE

S, Siferaret AfeFiEa T rss

47357 WIGT 2t S siferars
y{in eI BRCI T C] .
@ am ey | O [RéfRe | Rdfe | W
oTR stor| s | wew| 0 | sy | (g
e #i5fers | e fresid @ | (s+3+048) | clfie Fifage wfewHa wfems X Soof
Faferg 2w ST =i IEE (5
A Etacy
wierars)
d 2 9 B8 @ (] q -2 ® So
o fRefErae afSwar = ot sfScart (3@ o) — (Rifie sy afesn
2N 3 BT SfSC (T b) + S WHF @7 (9019 v)]
3. i fq==ifex e rset
fAT=E7 AT 1Y BeTie if2terd wifofe
epiferTera e 5 . REETNIG et freifeg 217
T o |Fofeps [ [Fitis | (Rrifegs
SIS | 26fe el PN wiffees | sem WA | Xdoo/ (NG
i S TA) R ([Gfesm [feem |[FefEreg
= |z | W)
S \ ) 8 @ V) q 5

o feifarger sfeE = s snfee (e 8) - fAdifae o afswe zafv @ e Sifsie (Far )

* HTAGA Gfefe F1e G924 41 TE@

R4




FerErEAl ‘-3 @SB
y. Sfec dfeaa 7EE A

R wfsrgess | afemnE fa=ifag
\a? ia RIkict LR 44
Gifee | wferans aTaRD/ | ity | ST (St
;ﬁ' THE/ @ | ST m,.; e | ety | TR mﬁﬁ:gﬁ Qﬁ'ﬁ" eyt
i 9 wifay i, FNwS | afrgy | O e
i e =
A &
] Q 9 8 @ 3 % i w So
3. SifeE ==ife sitFis @fEore
S fe=ifag
E]Tﬁ“ W 494 EEC
- m{‘ wifere | A, T | sfcaet| o | sifee | (e
i m dre | NRIEE | (@ferendy | AR | faeifew Poes i | 95Ol
’ e wifgd | W98 FHTSI- e | eifay wifgy | #fen
' ElCED F3(51a) facare
e
S 3 ° 8 ¢ G q v ) so

q133893-305b/55-8900(FN:31-8)—¢,000 T2, 055 |

b






